
 
 

What this research is about  

Online gambling has expanded rapidly in the past two 

decades. A broader range of betting products are now 

being offered online than ever before. Moreover, 

gambling advertising is ample on social media, online 

channels, and via direct messaging such as emails, 

texts, and push notifications. There is limited research 

on how the expansion of online gambling is 

influencing gambling experiences. This study aimed to 

address this gap in knowledge. It focused on two 

research questions:  

1) What key changes in online gambling have people 

who gamble online observed over the past 

decade? 

2) How have these changes influenced the gambling 

behaviours and experiences of people with and 

without a history of seeking treatment? 

What the researchers did 

Participants of this study were adults aged 18 or older 

who lived in Australia. Two groups of participants 

were recruited: (1) people who had gambled online 

for at least 10 years and had never sought treatment; 

and (2) people who had sought treatment for online 

gambling problems in the last three years. The 

interviews occurred over the telephone. They were 

semi-structured to allow participants to talk freely 

about their experiences. Thematic analysis was used 

to analyse the interviews and identify themes and 

sub-themes related to the research questions.  

What the researchers found 

There were 19 participants who had never sought 

treatment and 10 participants who had. Most 

participants were men, with only two women. 

Participants mostly gambled using a smartphone. 

Changes in accessibility, ease, and speed of online 

gambling 

Both groups of participants noted the increased ease 

and speed of online gambling. Both groups liked the 

convenience and comfort of gambling from home. 

Some non-treatment seeking participants said this 

gave them time to research betting information. 

Others felt that it gave them more control over their 

gambling compared to gambling at venues. Both 

groups noted that faster financial transactions could 

facilitate betting. Only treatment-seeking participants 

talked about the downsides, such as how the ease of 

transferring money led to continued betting and 

chasing losses. Many treatment-seeking participants 

mentioned harmful effects from these changes, such 

as gambling more often and spending more money.  

Changes in gambling advertising and inducements  

All participants noted the extensive gambling 

advertising, including during televised sports events. 

What you need to know 

This article described an interview study of people 

who gambled online to explore how changes in 

online gambling in the past decade had influenced 

their gambling experiences. Participants noted the 

increased speed and ease of online gambling. They 

described the extensive gambling advertising and 

inducements. Many participants were aware of 

the wide range of exotic bets being offered now, 

particularly multi-bets. Participants who had 

sought treatment before were more negatively 

affected by these changes in online gambling. Only 

a few participants had used harm minimisation 

tools and noted their limited effectiveness. 
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Many participants frequently received targeted 

advertising via emails, text messages and phone calls. 

Treatment-seeking participants further increased their 

exposure to marketing by watching sports and racing 

programmes, and by following gambling-related 

content posted on social media.  

Most participants had used inducements, such as 

bonus bets. Some non-treatment seeking participants 

said they would carefully examine the terms and 

conditions or determine the value of inducements 

before use. Treatment-seeking participants described 

being tempted by inducements and reported harmful 

effects, such as spending more money than planned. 

None of these participants mentioned trying to 

determine the value of inducements before use. 

Changes in betting products 

Participants were aware of the wide range of exotic 

bets, particularly multi-bets. Non-treatment seeking 

participants mentioned using caution with these bets. 

In contrast, treatment-seeking participants had taken 

up a wide range of exotic bets. In particular, they 

talked about how multi-bets increased their 

excitement, emotional involvement, and sense of skill 

in betting. Participants were also aware of new 

gambling products, such as esports betting. Only two 

non-treatment seeking participants had engaged with 

any of the new gambling products.  

Use of harm minimisation tools 

Most participants were aware of harm minimisation 

tools. Some non-treatment seeking participants used 

player activity statements. Only two participants in 

this group had used deposit limits, and none had used 

self-exclusion. Many thought they did not need to use 

these tools. Several treatment-seeking participants 

had used these tools. But the effects were typically 

short-lived. Some talked about the ease of changing 

deposit limits or opening new accounts when being 

excluded from other sites. Nearly all treatment-

seeking participants said that it is unrealistic to expect 

people with gambling problems to self-regulate their 

gambling. Instead, gambling operators should 

proactively monitor and intervene when customers 

show harmful gambling behaviours. There is also a 

need for government regulations.  

How you can use this research 

This study could inform gambling policy, industry 

practices, and public health measures. 
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